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AT RERE NTTI?
SN RPEPRDDESEESALE, WERHTVES ENER, i, mIEA
JIEE (HR) (RSB EE R S EEIEE RIT A EEEN.
ITTI 23T —4.

IITTI R—FMECREIEENE RS, BEEMRIMR, E—MIKEEENHFANALLRSE,
It HR ATLMREE B KERE EEREIIIREERIR. XNUERFERA—IEN "HAEX
BRfEEN" RUERT", RILAFERER.

SITFKERE, AT LUBE RS TURIGH R BREERRS: 20 (1) ITTIfEESER. Lt/
ZTFIAR (2) <HARY ITTI FRETHRIFDED,

BLTERBAM, BLAXREIE
rEAEEREERER, BETIERBHRIEMN, MEEAEIE!

ANFRZBEESFITT, BREXKRE, EXMITEMEECHTUFREE (X
88) , (BERZEHBAMEFRFIEERIERRTEE, NEENESNEHUT I ERATRAT
EX .

EfrANZREENS (SHRM) £ 165 MEKRAGEL 30 FADRFNEWSE, #2H
BEHET 1.15 T AMRENER, T—HikEHiR, KEEREFEIEBAYEIREE.

https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/employers-
say-students-arent-learning-soft-skills-in-college.aspx



https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/employers-say-students-arent-learning-soft-skills-in-college.aspx
https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/employers-say-students-arent-learning-soft-skills-in-college.aspx
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TEZEEETESHNMARREE, WRWRIER—FTHAM. BXE, (BEHEEmlaFe)
(Harvard Business Review) ¥§H, Sk 80-85% B ANIRBEMAMEIINE L, XFEE
KMEFALEH N R ED LD 35% HIBIN !

https://hbr.org/2022/11/frontline-work-when-everyone-is-angry

ITTI 53X = Fi9=X X

HANEIBHGEARBETENMIEHE2EME (accuracy), WNEE (ERNIBINAF,
BESANERE, BRIVERNING) | BIREEXNEIR (awareness) BYE=: #iEik, BZ20
ERCTFEIEC. BmHfNHhE SRR,

ITTI REFUAIRE, FEREEINEFIIRIF SR AMAIHE, MEROMRDFRNEERE
MORRIHE! FLEERRMAMNE R SR,

ITTI HFRBBEEIX MIE, BESRATEATUREFAZTNDY, FRHEEEERYT
ERIRRERYKERE .

R EBEHR— 1 Z iR

HRBEHRRE N ER/XAHFEII Y. FTEEZERET I EfRNETT— S
ERNETRNMNEZERISE.

M 2019 SR, 1ITTI R BBIE B RS E R FE A B —E0 .


https://hbr.org/2022/11/frontline-work-when-everyone-is-angry
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ITTI ERERFEN

ITTI 2¥eEMN "TEEXR" . EREEZMINE, HUFHARE open-standard (%2
BHEMENR) . FHR open-source (2%) MFEDVRMHLE AT, K2, H)lf. KAREIR
finE, AIhIETE X RIE 4RSS "THERNEEE" 2.

ITTI SR (Level 1) FXHME—MIF, ZHNRFRWIR. BlaBEMRERLT.

FERRFZSRT, — N EERNRERRE:  "WRKIEERA I EAMTI FZEA, BFIRREIER
BHINERESHE? "

EBSEET, —PNHERRERR "ESEERIER FToREF RGBT ZETA? "

HFRBREHAR—M & ABTFLTIE., XERE— M KERRSHVEHEETR, AH
DARBtBIRETT, RO Bk, STUKNEEE— A, EEHFEEH R
BRI, — P AFERER. ST, WKIZKE, B —MEEERIERR.

ISSTA BT REWREEEIID. BRE 7T —MrErEn "HSH" (KX , £F8
CITTHRID ERERXmE. SFREEEIHRERSE, STiEM. EE. SitPRERT
HAZFEA.

Orange Consortium (IEFExER) R\ HEE)INE. SHIT/ERIEASIKFSHEIIAIEIA
), LEES—RA ITTHEET R BE—300E) IS, eBd A8 MNAPERERK
B 1.00 E5RFEAN. ESEIIE. &, ITTI, ISSTAKSESE =W E.  (FEL
TRAtEEI: [ITTl.cn/Drioyce)



https://www.IITTI.cn/DrJoyce
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ELIBEM R RN

fEEHSERHKE AIATER), XRBNENESWSEEFSEHY, HAREHE, HIINAR
RFREANIEENEREN, REBRBARZFRPENRXEZEIHZALFUMENRAIETT,
MENSEMEEEE, AMIFRENTRREEEG, NS TIERMREFRIPSR, EBi.
ik, £RKWHARELES.

As societies focus more and more on high-tech such as Al, block chain, and automated cars,
recent studies have shown that our people skills are rapidly deteriorating. The family dinner
tables are no longer where kids learn social manners and values from wise parents. A global
issue now is that people don't know how to show empathy, leading to higher rates of conflict
at work and at home, harassment, depression, loss of business.

Z=5%5 (McDonald's) RIBFTIARTRIA, (XIERE, PHEeRHNMERE 2015 FHILE] 88012
%155, B2, ANARHRFIKREFEIANEIIXEELFEERBDFRKEENM, BABTA
Tl IR RIFAYEEREN. ENMHENEEEE, Bit, MRIKEIHE, WikEeEEmn
ERiRBEEAREN.

A recent study by McDonald's indicates just in the U.K. alone, the value of soft skills was
worth £88 billion in 2015. But both HRs and job-applicants feel meaningless to include soft
skills on their CVs as everyone says they have good communication skills and are a great
team player, so it doesn't mean much on a CV without proof.

https://www.forbes.com/sites/dinamedland/2015/03/30/quantifying-the-value-of-soft-skills/?
sh=463b3a6d5a48

ENTTI ZE), KEREZREEZSOA R, TEMIaTLE IR T

Before IITTI, job-seekers can only tell, now they can show!

XA T,
This changes everything.

BEE ITTI RS BEEERIHIN, X LAERE SHMEEXRKRERREEN. ©
MYALUEATIREEWSE, MERRtSAR 7T — M 8INES, BIIEE—MiAE LA
HAIHEEEED, FEBREIR. FEAREENIRIKIRE,

With the advent of the IITTI World Civility Index, employers can now in job ads readily ask
job-applicants to show their Index points. It not only allows companies to raise corporate
culture, but it also sends a strong signal to society that now there is a way to identify job
candidates that are more empathetic, more self-aware, more socially competent.

TPIWEEHA, KRERETE, | KERBEXE, BEATESHENWEREET.
What employers want, the work force will pay attention. And by extension, the general
population will pay attention. It changes culture for the better.


https://www.forbes.com/sites/dinamedland/2015/03/30/quantifying-the-value-of-soft-skills/?sh=463b3a6d5a48
https://www.forbes.com/sites/dinamedland/2015/03/30/quantifying-the-value-of-soft-skills/?sh=463b3a6d5a48
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B ER/MXAIERATE AR EREFRXEERS. SPASITLUREE CRYEREE
ERRIX—,

Every company of every country can use the World Civility Index easily. Every person can
raise their soft skills and prove it.

EERATGEER, WRARERE 21 HERLIEETF TR, BBRE(18E1SERIZERY
X&R, MIIARNBERTE, DESHRBOHITRA. EN—NERIEABRRIIRY,

On the grander scale, if humanity is to survive the 21 century and beyond, it is our ability to
improve our relationships with one another, to see in the other person's shoe, to communicate
with more empathy. As a wise person once said,

B FEEE MBI B Z B G !

All wars start between our ears!

R, —IPSREE T ANZERTIEXRR. MEE. =R,
That is to say, all conflicts start with what is in people's head, when we miscommunicate,
mistrust, misunderstand.

IITTI IEEREEX IR,
[ITTI is changing this.
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I L&D (FEI5%R) RIIMAEKES

1) BEILF> Blended Learning
EXNEENSELRF IBES.

W  Blended learning (BL) seeks to combine the best of
face-to-face instruction and online learning.

[ A platform for BL provides the necessary tools to engage learners,
ae boosting teaching efficiency. Students and teachers will benefit from
using such platform. How?

LEARNING ANYWHERE, ANYTIME

G While some trainers maintain that face-to-f ication has no yet, blended learning
simply optimizes communication and learning—online and offline. It helps overcome the limits of

geography and time, reaching trainees who otherwise cannot partipate. Blended learning
provides the flexibility necessary for participants to learn, when and where |hey are ready to
~

INBREASE[] LEARNER ENGAGEMENT 2

Ablended learning pl trainers to direct
a continuous loop of activities, feedback, interaction--using course materials and
activities in ways that otherwise may not be possible in a purely face-to-face
learning environment. Blended learning is aimed at keeping trainees and students

engaged and away from distractions. Therefore, it is to be done on a platform where

trainers and students can lessen ‘multitasking’ where and when they have to.

oy ";Tnmssnmnzs

For educators and trainers seduced by technology, youd feel at home in a blended learning platform like Blearn. It
enables you to have a commanding view of your training. You have access to a variety of tools for communication,
interaction, monitoring, testing, evaluation, grading. Efficiency is the game. Thats why youd want a platform thots o

one-stop shop for all your instructional “tricks”

4 OUTCOMES, OUTCOMES, OUTCOMES! 4 &

If your training boss keeps badgering you about training
outcomes, nothing can be more facilitative of having good ’Q
training outcomes than a blended learning platform. It can help you ‘mix and match' training
channels, and deploy appropriat tools.

activities, engage
Blended learning is planned, deliberate, scheduled, monitored, designed, pedagogy-based program with measurable

outcomes.

GONVENIENCE
POSTING, SHARING, MONITORING, GRADING, ENLISTING HELP

A comllnry point to having a variety of instructional, learning, and assessment tools is the
fi ing platform like Blearn. You don't have to do

deploying them

it all. A good blended learning platform also enables you to enlist the help of teaching assistants,
course managers, co-faculty, mentors. You define the terms of engagements for these folks and,

violal, youre set!

/ VA moodLearning.com R

BEFIFEEHA XIS
https://blog.moodlearnlng.com/top- -benefits-of-a-blended-learning-platform/


https://blog.moodlearning.com/top-5-benefits-of-a-blended-learning-platform/
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2) #F> Micro-learning

—MLDER, FEEFIIR I ERNEFEIBRERSGE.

B ANFTEEXA], Tk AEPRI—EFS

https://elearningindustry.com/why-microlearning-is-huge



https://elearningindustry.com/why-microlearning-is-huge
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3) FEiEz(#> Informal Learning

FEAFIZBI S ESHEIARENENFS, SEGEESLEITAFORNFEINRRZAIILL.
M, ZANEEEIS BEFI " BRER.

L1EGAFIFIESVF 09 8 147

https://elearningindustry.com/informal-learning-in-the-workplace-8-benefits



https://elearningindustry.com/informal-learning-in-the-workplace-8-benefits
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R EEATIRASRER

1.){<HA Long term
2.) {&52E Low intensity
3.) &30 High frequency

E1: "AXSEIPERFZIEFMITH. ~ BIEEAS Albert Bandura

BEERL

P55 g1 et
https://www.bizlibrary.com/article/what-are-soft-skills/


https://www.bizlibrary.com/article/what-are-soft-skills/
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x2: IR EXITAFEEX N
RBRE
Dr. Richard Thaler, Nobel Laureate

Richard Thaler

2017 Nobel prize

Nudjﬂ: your way!

_f"

CIEA v oS
NTTI figittl lHE
B RFREE EEEFEN "R
https://www.IITTl.cn/details/mediaNews_NobelPrizeAgreesWithlITTI_Oct14_ 2018 cn.htm
eV 1:

=1 ”Mﬁ: BiZl—ibrary R RBEE RN, B ARRE? EEEIR,
XL BRI ERZRMA?

{Edk 2:

BXLEE ISR SAEEFIME NTTI FIET TR (2R 73451: ITTL.cn/Drloyce)

{Edk 3:

MEBLRF "TRAENRIE" (Predict My Future—The Science of Us),


https://www.iitti.cn/DrJoyce
https://www.iitti.cn/details/mediaNews_NobelPrizeAgreesWithIITTI_Oct14_2018_cn.htm
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T (A 1Y B

Zappos: BN/ IMNK AN L

Lappose

Tony Hsieh, Zappos CEO @3 R TiH{TRIESE:

"B S IFIY AT G H =
FEIZEE— TN =,

Zappos B—RELNME 50 BENE, 1ZASIRMIITF 19994, M 2000 FHY 160 BETTHE
ENZ 2008 Y 10123E5T, 2009, BER "WE" AEFERETIEATZRTHIZ RS
A (WAsREY 7:42) WEHTEEN Amazon) LB 12 {ZZETlit.

3 s

Video: https://youtu.be/ocYNssS_DCPo



https://youtu.be/oYNssS_DCPo
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Zappos KR —PMNRERHA?
JCF(HSBO)LH B S E

"R IANIEEER
LRSI RN E A ...~

(BB &HF}: Jeff Beer, Canadian Business magazine, April 18th, 2012 HSBC Global
Connections)

ISP AR
I EEEHTR L Z D1 ERERIEEEI?
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1) WRRTT: WIREERIEIE

THE WORLD BANK

f£1,567 A KA A, EX T 2 0 B B IR BRE VAL Jm 10 A H 2EAT IR R R T R 0.

BRI ST (BB G N 10%, ZIEREVERIZNT 14%,
WA Z000 30%

http://blogs.worldbank.org/impactevaluations/hard-measurement-soft-skills



http://blogs.worldbank.org/impactevaluations/hard-measurement-soft-skills
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2.) Z5: BHRAEXTRBILEFTRINIE ) 880 (Z564E

EEE:  "HEREIEZFTHNME"  "The Value of Soft Skills to the Economy”

http://www.personneltoday.com/hr/soft-skills-worth-88bn-to-uk-economy/

http://www.personneltoday.com/hr/graduate-recruitment-believe-technical-skills-enough/

http:// www.bbc.com/news/education-30802474

http://www.forbes.com/sites/dinamedland/2015/03/30/quantifying-the-value-of-soft-skills
CKRERZER, REEMEHEAEERE, FARIIMRSENATA? )

http://www.akonia.com/Blog/the value soft skills to the uk econom

CREMEEERIRIAE)

http://www.independent.co.uk/news/business/news/mcdonalds-leads-campaign-to-highlight-the-
economic-value-of-soft-skills-9977135.html

(ZESNASEIT CBI, the National Youth Agency, LearnDirect ]
Barclays $R17HI3Z3)

http://www.hrmagazine.co.uk/article-details/soft-skills-worth-&88-billion-to-the-economy-says-

campaign


http://www.hrmagazine.co.uk/article-details/soft-skills-worth-88-billion-to-the-economy-says-campaign
http://www.hrmagazine.co.uk/article-details/soft-skills-worth-88-billion-to-the-economy-says-campaign
http://www.independent.co.uk/news/business/news/mcdonalds-leads-campaign-to-highlight-the-economic-value-of-soft-skills-9977135.html
http://www.independent.co.uk/news/business/news/mcdonalds-leads-campaign-to-highlight-the-economic-value-of-soft-skills-9977135.html
http://www.akonia.com/Blog/the_value_soft_skills_to_the_uk_economy
http://www.forbes.com/sites/dinamedland/2015/03/30/quantifying-the-value-of-soft-skills
http://www.bbc.com/news/education-30802474
http://www.personneltoday.com/hr/graduate-recruitment-believe-technical-skills-enough/
http://www.personneltoday.com/hr/soft-skills-worth-88bn-to-uk-economy/
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3.) EFREH L Center for American Progress — £ & T &R #5178 F
(RO)

IMRARE—ZK 150 NBIATE], BERTRKEN 1%, MRERE B8 ATER 25,000 7T, 1
B A TR EREANIERR 10,000 7o, JF HAEFEFHHIEA SN -T- 2450 % 50,000 o7y,
LB R TR ALY 157 JITt.

B, UKD 20%, s SLER AR 30 SniIE.  SEARBR BT NA R
IFE RPN

https://www.huffpost.com/entry/how-much-does-employee-turnover-really-
cost b _587fbaf9e4b0474ad48741b7

IR ST A FIBE 10 3708 SR IR AU e ALBCR IIDRSEBLIX 20% ke, T ROI (B [H]
WA N

$300K - $100K $200K
11| T — x 100 = 200%
$100K $100K

Center for American Progress

Center for American Progress Action Fund

=

https://www.americanprogress.org/wp-content/uploads/2012/11/CostofTurnover.pdf



https://www.americanprogress.org/wp-content/uploads/2012/11/CostofTurnover.pdf
https://www.huffpost.com/entry/how-much-does-employee-turnover-really-cost_b_587fbaf9e4b0474ad4874fb7
https://www.huffpost.com/entry/how-much-does-employee-turnover-really-cost_b_587fbaf9e4b0474ad4874fb7
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SERARERIAVEEE
1.) BEKIER1TIFEEFF PricewaterhouseCoopers

PWCEL

ELEKIBERRIES UCAS RS EA RV AR AN JFRE

http://www.huffingtonpost.co.uk/2015/05/01/pwc-scrap-ucas-points-entry-criteria-graduate-

jobs n_7189936.html

2.) LK EIHIPES AT Ernst & Young

EY

Building a better
working world

LIRMATREPRRZER, BR "TIHE" KFSTH

http://www.huffingtonpost.co.uk/2016/01/07/ernst-and-young-removes-degree-classification-entry-

criteria n_7932590.html



http://www.huffingtonpost.co.uk/2016/01/07/ernst-and-young-removes-degree-classification-entry-criteria_n_7932590.html
http://www.huffingtonpost.co.uk/2016/01/07/ernst-and-young-removes-degree-classification-entry-criteria_n_7932590.html
http://www.huffingtonpost.co.uk/2015/05/01/pwc-scrap-ucas-points-entry-criteria-graduate-jobs_n_7189936.html
http://www.huffingtonpost.co.uk/2015/05/01/pwc-scrap-ucas-points-entry-criteria-graduate-jobs_n_7189936.html
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3.) &5, Fhu, FE ELwm, IBM

RANDOM HOUSE

WHOLE
FOODS

MARKET
NORDSTROM

Google c_owggg,,g

RN
Q

Publix BankofAmerica@

/ Hilton

HOTELS & RESORTS

AR (Google), Penguin Random House, Costco Wholesale, Whole Foods, /X8R
(Hilton Hotels), Publix Supermarkets, 38 (Apple Computers), 2E5g (Starbucks
Coffee), Nordstrom Department Stores, Home Depot Hardware, IBM, S£E$R17 (Bank of
America), Chipotle Mexican Food, FBRZEMABIBIINT PricewaterhouseCoopers
(PwC) #0 Ernst & Young (EY) iBERMAERTEE L, MABERERZF RAEERE.

https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-emplovees-to-have-a-college-
degree.html



https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html
https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html

p21 of 45

1) BARALH, WIEEELLIEIRAEEEE

c ® © & https://www.washingtonpost.com/news/answer« [E  90% e O N @ ®

The Washington Post
Democracy Dies i kne:

o} Sections = Get one year for $29 Signin &

The surprising thing Google learned aboutl its
employees — and what it means for today’s students

.m\\\\\\\\\\\\\\\\\\\\\x\\\“\\\\\\

\

(Marcio Jose Sanchez/AP)

a By Valerie Strauss

Dec. 21,2017 at 12:11 a.m. GMT+8

Google @57 (Project Oxygen) SFIBAZEIR, RAMITIAN, £ Google ZEERTH
BENEFRET, STEM BWANLRAHERR. £ Google FEUERINHIEEASIERRIINAE: A
N—RFRS,; RIFETEINRR,; HENEARNNER (EEEARNRENERFIMNSR) ;
NREEEBE AT, HA—MIFRI I BER.

BESRIIEE 22185 (Project Aristotle) 3BH, Google sRIFHIHIEILH—FFIERFTEE:
Y&, B, WARBENEED, BROIBEREE. REENR: BREEe. KA.
RTHT, BB REREZ SR H i INESE A A FMEA=. iy
RFE B oA S SRR,

https://www.washingtonpost.com/news/answer-sheet/wp/2017/12/20/the-surprising-thing-google-

learned-about-its-employees-and-what-it-means-for-todays-students/



https://www.washingtonpost.com/news/answer-sheet/wp/2017/12/20/the-surprising-thing-google-learned-about-its-employees-and-what-it-means-for-todays-students/
https://www.washingtonpost.com/news/answer-sheet/wp/2017/12/20/the-surprising-thing-google-learned-about-its-employees-and-what-it-means-for-todays-students/
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“BREX” Fll “ExbE” ROEREZHE

ITTTI [isEitil il IITTI P EEixt
" RERAY " ERERRE " ERTERY " ERIRAE
&HEBR MR

Iw%—"‘tﬂ YhEER BREIH RS . /I\‘Aﬁ:lllﬂg
Mt SR ALY E5S LY

EEEDW

Gy, PLER FREEALIX 3TN
BRI #iEsN (RES3) IR REY. Bk (FB53%)

155 %

ITTHHNEREANSE, FIFRZA "BEFEY" | — " EENERERE, SEELER.
B "EEAES |, XS/

HAMEEZRLARMEZ TEHENRRE, WERAUY, ERES). XEEENE)ITTLA
S5Z4% "ENE" , EUREEREMmE, STELEIENER, fInEERC. &N,
ey, LISERBRNEMIBRASH st iEsn" .

KI0RIA, SEMERREZISELFEIEL, BEFITLERBERIER. IR
2

[+1=3!

EHER, 1 TERETARER) + 1 PRTRIELFS = 3 NERITHIRLD!

SHFERETRIFDESY, HAVERLIRIFIGIAIIERR (KEE. (BRE. =5X) , W
Albert Bandura, Richard Thaler FriX, FITF=EMERVIREEE, Ala0REEC. D, md
ZF, BIIRZH "RRAVEREEE"
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RS

IITTIF 2014 SFHRIRMAES "I EEE. B3 FRANEERE 15 MER. (]
iR R, Bl VEREA BEACREIAIS?  "WERD " BEAFKIIZE:

RHRE, FHR
LFFhA ERE ) PSR S RA LR, RN, X MR
XIFEALT.

FR BRER) T LIRES CRFESHAIMY (Bi2K) s, FRIESERNERE!

EERER! BEiEik, CiIRERTERZE.

() INHETLAESS) T R Z2idfE ITT ixf, THFEAITHRRE, WTEL, )L
BIFEEENRIBEE "FBITIE . NTEHETTANES), BEIRGH R S AREE o ERT
24, NOMERM LWL "HiER" . B REASERIFAER, BEIMRC, )

BIHEXRESMN. P SMINESER, BREE ITTIRS ER "FERREFm" .
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PG EH R

Sk, . S
A ARNEREFS? RAXKHET AMIREINER, BE:

wulk! mRAk! BRAK!

EHER, KIRE (KRIRKFE) ERAERIIFEEZIEEER), LUMENFZS R
H. BEXEIRFENRATNANEIR (HR) ; AR HRFRMBIMLIE SHHE ITTHALE
HOKERZE, FBAKRZEBSIEEREEIFEBITTIE. R, $—E2NE ITTIHEERE
A HR, ARRAXFEHER),

—BANEREXS WTTI T RER TESZN TR, (REAXRZEN T —LHMEEARRZENA
ITTI £5BRM Sf(career counselors)fIZx4< (student clubs), —BiXLEN SITFIZ4ESE]

BATE] HRUFSEEIE ITT A BRIEERIKIRE, il —ESITHRAIEN.

LTEREHSE:

1.) BIEAEAERY HR ZHRESHT (P iEsN ). EeEE S AREBESFRFNESR,
XFLEARX ITTIARERIAIR . {REJiES HR ], I FBEERERH _ LKIRETSHWRIER
BER BRI B ZFLUURME—NEANT B R. WE, HRaJLAESRKCKERER M
BOIEHE, FMASCEEAPLEE ITTI tHFRIZEEIEEL BUSKERE,

/,

NEIERA, BEESRERFRT!

2.) BiEARIAFRBR ST ELTHENRRDTE . FIBZEISING (R HR T2 Hhimnd
IITTI B9 HREAEAREGIRIEEEE, 18SSIMHIFESE T a2 £ eI ITTI
TR IABIEEL SR RRARTRERIMES.

3.) BT ARFERR)IFL EERERNERER. BF. &L RS
NNTTI ZXFEREH AN BESRD. B, BTEAEE ITTI FEiEit sz, NMEtRIE
ARG E S R NAFEH R, EEEX N FRETEHEG T
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[ITTl.org/DrJoyce (EPFR)
[ITTl.cn/Drdoyce (FEH)

'DrJoyce" #fi 2 X 5=t IREY it B FR .

EANAIRAS I RUAEE ITTI38%? 185 IITTI HYTESS Patrick Chun BXR.  2U83%
BENEIEATISERRNEE, B ITT AGORIISHRHE, BEERMATINE,
NERUEIIREETR (ELEEHIMEETR) . S3FEETERHEA IR EFR
ENER, RERASE. BERBRASZRIFHES, BEUMRC. )

Yes, MIXAfGER!

RNEARTHEIIZ)R—NMFHEE? HARH! SIFSERETENE, BRI ASH
RNEEABENRTIRHSEEES, FAXE—IMFERPNEN. AFERRETREEI
MERT "1 NFEK, fNEENEEE)l. B—MEORERIES B AR
BUEIERIRENRRE. R, MIELERTXHIIE! RUAEZRIMNIAOE!

FHRREERA. (FERFERBEETAFEE, EAIEFZRERREEAE, Eit
it )A REERTERER, STEREET, SILTEREPFE KBRS

IR A H Arot «
HR A8t - NEfe. @TER
REEEIRE - AR S %
W], RKEAMEE - 9 fE ik RE

PubiEt: IEER, AR THE— Lt
www ITTLen/123  FHATEEHR)
www IITTLcn/456  J91=IIE
www IITTLen/789  JKER
www. ITTLcn/888 7N ITTI (2Ll



https://www.IITTI.cn/888
https://www.IITTI.cn/789
https://www.IITTI.cn/456
https://www.IITTI.cn/123
https://www.iitti.cn/DrJoyce
https://www.IITTI.org/DrJoyce
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(TERE, 1&(@EH: wwwllTTI.cn)

(FEEfF, BEH: wwwllTTLorg)

{EdL:

FA 50 MFaEDRE, RIRADEREBMENINIZIT{REMERIRRIRZE DI,

HR2E
MR TNERTARFERITH, BiR2ilE. SEMKRTE, BrOZILbIEiEER bi)
BIER, (XBRFUTEmESE, WRENEE. FRF. EDE)IRNRES P EER
ftf I8~ fm. )

(XE—FEvnE, TIEEERERIFNAR. EREEXELUMKKNAR. )

SUE
BAFREEATNEERTT, XEFEBNARSFINRKEE, BEAENE, S8
SBRFREERES, MIEFEREOAMERERNRS. B0 XBERFEREER
BE5RKER, FRERFRIRIK. MIEFRIEFIAIHKIR.
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Rse: 2018 4], ITTI E=2FERBHIE— MBI ISSTA (EFREKIEESIITIAILL) AIFRIZ
soiR, BT NTTIHRIIBRGTFR, MAPEK (F8. &), FE&E. fEXMH) FA.

£ 2019 4], ISSTARYESSSEEN AZIDKATL. F=ENFHEE.
B, ISSTARZITTI Ttt/EE]’J JRSZAT ITTI 350) TP ERREERIALR, RBERREINE

Kimsre, &ITTI—&, ER—1MERE, MAMXE—MNERE, EEFSEZR
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Hetih X AR LARIRIBER, AFEITA], EHEin, EAPEX, DA, =EFSE
BREZI, HIAEBRTLURME "ITTIE)IHE" . B2F ITTI Ko "5H)llIf" X9
QiEESEAV o0 22

(https://www.IITTI.cn/trainers/FAQs_forTrainers cn.htm#associateship)

(EEHE, 15@EFH: wwwITTILcn)


https://www.IITTI.cn/
https://www.iitti.cn/trainers/FAQs_forTrainers_cn.htm#associateship
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BFIrR

Consortium
Soft Skill Trainers

Orange Consortium (&R Modestum Consortium) 2 IITTI £23)||fBt S skarg il
AE, BERGAFEENEERITENERTHE. —/NEUZ)IAERTEEIER/N, Tk
M—FrE]EER 10,000 BFAERIKZEIRERENKS, BEREAEIXL/ NS AT —ERAR
—HNTTIiRE, BIIERSES, BAAXZERIANXEEFE1TY,

EIRRBAET—EEEKE (PWC) , 2K (E&Y) , &8 (Deloitte) aiEEDAY
(KPMG) BOSCRAEEIAT.

INEXERRYIFE R AT REB R R A BUS I I—EE 5

E2Z%RRE www.OrangeConsortium.com
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*Jeedk, KREAFE., EIIIHAILFLL

B | APEIR

{B{YHRZ Short answer:

NEERBERE, IRFENRIEXKIRE AEIOAERRRA28XK.
From an employer's point of view, they get to raise company culture simply by
requesting job-applicants to have this credential, before coming on board.

HHh, N RBXBRREH TIXMPZAIBE=0EEFLINHE ESG (IR, &, ialH) Wk
FEEIEERE,  (ESG WA T ERMo TR EE RERAMRATAFEEE, )

In addition, having a neutral, third-party measurement for a company's civility level
can positively affect their ESG (Environmental, Social, Governance) ratings. (ESG
ratings are important to financial analysts and investors in deciding which company to
invest in.)

BRETEGR, X7 "T85 TLUAREXTERFL. RS ESG i, RERBASTRFAL.
—A=5!

In other words, the "Index" can do good for the company culture, raise their ESG
rating, and good for society at the same time. Killing three birds in one stone!

F#EZ Long answer:

ANRREZIE (HR) ALUSHFANHEHMARIEFATIREARKRAGEINE, LUH TR, 558
SPAFIE T

Human resource managers (HRs) can use the World Civility Index as their internal soft skills
measurement metric for hiring, performance evaluations, and promotions.

BRI ShEK "HANBEREY  —RAFTITLLIAREEIRR. TLAERKRE
Zi. URBESH. MORNEKRIRE. NEEANAREXRE, HRNBIEHE T ASEEN.
XERRRENE, MRSZEXEHKBEHERRPRINLE,

By asking for the World Civility Index in job ads, a company immediately can find outstanding
job-applicants who have the vision in seeing the importance of soft skills, the motivation and
patience to earn World Civility Index points on a long-term basis. On a more fundamental
level, it shows leadership. These are qualities that are hard to fake and are readily captured
under the World Civility Index long-term measuring system.
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4015 Details:

EE—HE, XEHEHTEMORUI ARG m, MUXIERZEIFEFIMELR, HEFR
(open-source) (%2%) . QFFtntE(open-standard) (AJLARZBREIEN) . ARFTEHR
BENFE—HNEEWSL=GE, Ml ITTIARE, WS MR EbEEE.

The Index proves superior to other proprietary assessment products as the Index is an open-
source (free-of-charge), open-standard (free to scrutinize and modify) from an NGO. There is
no more "vendor lock in" where the company must buy from the same vendor, but instead,
can now choose from multiple vendors based on the same IITTI open-standard.

5, RN REERE RO BREwBEERNRIREEN B CRIREIE. IITTIE
Sk TIMEEENTE. AEXEEH,. ZASJLIERINERE—#D, EETLIEHR
HitiTigs. BE, BMERFNELRIY (SMEs) BaJLIBS KRB A HR PRk
RIS,

Furthermore, adopting an open-standard means a company no longer needs to spend
valuable resources in defining their own internal specifications; all that heavy-lifting has
already been done by IITTI...and is totally transparent. A company can pick and choose parts
of the standard or even modifying it freely. Now even SMEs (Small, Medium Sized
Enterprises) can improve corporate culture simply by asking job applicants to have the Index.

BT ITTI BRRSEFEARN—ED, S ERMEEEATEAENEEEFIRAARRK
RIS HEH TR,

As lITTl is part of the United Nations Sustainable Development, you can proudly advertise
that your company is contributing to the global effort in the advancement of soft skills in the
workplace.

KERE

ITTI " HER7BREs” E—NERGEHETAIRE, BTRSUL RO RS,
HIAEBTLUBEEL., FEAHT &R0,

[ITTI 'World Civility Index' is an international soft skills measuring system. These include

business etiquette, empathy and intercultural awareness. Anyone can earn points through
exams, reading and seminars.

1F/kERE, XEBHARE?

What can this do for you as a job-seeker?

KENECEEAET, B8 . ¥R, EERFTESEWEENKIRE RS HERIEFEEIEA,
I IERLE ITTIE "HFRICERIEE .

University degree is no longer enough! Many employers such as Google, Apple, Starbucks
are requiring job applicants to have proof of excellent soft skills, and they are turning to the



p33 of 45

[ITTI 'World Civility Index'.

B2, I3, XE—MRRAHR, —EeWaIseb i IMRITD ITTI A BRfEE. BB
SERR EARIRE T —MRFRI S, ATLAEERHRXIE SRR A —MERSER. XEEEF
RS, AERFFRAmE. 3— " KERETLREERREEAFERRAN, FEs
BT TARZIRIEIR!

But of course, it is a big world, some employers may say they have never heard of IITTI World
Civility Index. It actually creates an excellent opportunity for you to give a leadership
impression when explaining to the employer about the Index. This makes you look good and
stands out from the competition. Employers are generally impressed when a job-applicant
can come in and show the employer something they didn't know!

e "HENBRER RoRBEEIZR, FTLETEPEREENEEME, KB RBRSHR
MRS DRI, XERRFEENE, AMEEZEXEHRPRAER. XERGREER
fitts IR, REERNERIIER.

Having World Civility Index points shows that you have the vision in seeing the importance of
soft skills, the motivation, and the patience to earn World Civility Index points on a long-term
basis. These are qualities that are hard to fake and are readily captured under the World
Civility Index -- qualities that are hard to show elsewhere, and are intensely sought after by
employers.

&I

e, EETLAEREFREERIEF AN FAEN— MY, AERNEE, MAREECH
e "&5IEH" | XEHRUIHIZERNAK, XAFRREHNRERT, MEEEREEILE
HMEEREIATREREE. BT #H{NE | BLREEEEEFRFRERS TE
KFE, HAXRABRRRAEEYT, M ITTIIRZIGE,

As trainers, you can use the Index as an independent, unbiased measurement of your
students rather than your home-grown 'certificate of participation', which has very little
meaning in the job market. It is not so much that your quality is not good, it is just that
employers can't really assess each training company's curriculum or quality. By adopting
[ITTI international standard, you have essentially raised your professionalism in the eyes of

your clients because it is no longer how good you say you are, but now independently
validated by IITTI.

{ERIEND, tOMI{ER NITTI?
1.) ITTI FELHRIFTERD
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RERNE—SEHBEIYS. RE LRRAIMARE FHFCRIEE. X284
SThkAY.

The easiest first step is to apply to have World Civility Index to be granted to your audience at
your webinars, workshops, classes. This is done via QR codes.

BT, SeILARIBIRE CRRIAIER:, EAREA. MitEERTe EEERNXFERERE. &
BJLAE—TF IITTI #0{a]5 Joyce Knudsen &1 (MbAV4SEkHEEE IITTl.cn/Drloyce)

At the same time, you can apply to have your own special link that you can share with your
followers on social media, your website and even at your seminars and workshops. You can
take a look at how IITTl is collaborating with Dr. Joyce Knudsen (her special link is
[ITTl.cn/DrJoyce).

2.) ITTI &,

B EIRMES)||, SABIESALIISINRSII ITTI EEEE, (ERLER/MRIGEER
FIHER NTTI 2311, )

Offer this to your students by first giving them the training and then guide them to take the

independent IITTI online exams. (This requires you to be a Licensed IITTI Trainer in certain
countries.)


https://www.iitti.cn/DrJoyce
https://www.iitti.cn/DrJoyce
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Appendix A BF

"N ST ER I EFHITH,
Albert Bandura, BfiBfE A% Stanford University
Ez%AL https:// www.IITTI.cn/456

(XFERERMT 48RS NTTI FEHRI R ERISTRIRE. )


https://www.IITTI.cn/456
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ISR RN T A EEX
Dr. Richard Thaler, i 1/R1EXE

BEEZRH:
https://www.IITTI.cn/details/mediaNews NobelPrizeAgreesWith[ITTI Octl4 2018 cn.htm

Richard Thaler

2017 Nobel prize !

Nudia your way!

(XFBEBAMTZ NTTI FiEi HIEEXRIERNRE. )


https://www.IITTI.cn/details/mediaNews_NobelPrizeAgreesWithIITTI_Oct14_2018_cn.htm
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BFE &R "~

Simon Sinek
gz &R https:/www.IITTI.cn/goingToGym cn.htm

If you go to the gym and you come
home and look into the mirror, you'll
see nothing. If you go the next day
and you come home, you will see

nothing. In fact sometimes you're in
pain.

— Stmen Sinek —

AZ QUOTES

(XEERMTZ NTTI HiESTHIFEEKENER. )


https://www.IITTI.cn/goingToGym_cn.htm
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"REGLAIE—E, ERAEER"
Dan Ariely

@Ez&ER: https:/www.IITTI.cn/bestPractice_cn.htm

(iXEhE NTTI FETRIFRENAYD - ARAIEEE. )


https://www.IITTI.cn/bestPractice_cn.htm
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“VEHE CRIF G EE IR — 1 EE CEXAIFEL”
Adam Galinsky
Ez&R: https://www.IITT].cn/trainers/good for you cn.htm

(XERR A ATSIIBRIZHE NTTI - BikREEREE! )


https://www.IITTI.cn/trainers/good_for_you_cn.htm
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HFmiER:

SIFSIIECHIGTHT AT, (RATLIKE "R BFIEE" R I EXT BRI E &,
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Appendix D i1 B4E
PRTHFENEES, ITTI EEENARERSEEI

BlUFh

UHTEFEVFT: SR EE

ITTI SRPE B RE 2 — R AL BofrBHE RO, [FELG5 2 5] A A g 6e 71 VIAr
Ko 4k BrAbR A REL, BNABAIEGE H 17 b AR S5 .

ZURER
ANV EVH ) BOFRAT IR “ Rt YT o X R = EAEA:

Bk O LBAE GG, 7 RAEERE AR RHTF AR .
¥E2: DT ERIUTE), R (prototypes).
ByE3: NTY, WY TR,

WTTI SR YT EIAL2AE T B B A Wt B4 7 TR R K, AR A R A = RE 15 57 (A
Tl EWPEMNAZRE ). EIE NTTI B THRIAE S 7T — i, KR AR, AR
B IR IR EE B RE R T I

https://hbr.org/2015/09/design-thinking-comes-of-age
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ISSTA International Soft Skills Trainer Accreditation (EFFZL{IUZIINIHIAIE)
imere, MEX

www.ISSTA.ca (EFR)

www.ISSTA.cn (FR[E)

FBHR: info@ISSTA.ca

© 2018-2023 ISSTA. hWetXERHB.
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