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Soft skills
don't work!
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It takes
time!
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IITTI.org
(Main page)

For detail:

https://www.iitti.org/index_mainPage_en.html
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IITTI.org
(Main page click on 'Soft Skills Training Doesn't Work!')

For detail:

https://www.iitti.org/index_mainPage_en.html
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Seven weeks
training

new employees!
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Tony Hsieh, CEO of Zappos!

Sold to Amazon for US$1.2 billion
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“The reason most companies 
don’t focus

as much as they should on 
customer service or 

company culture 
is that 

the ROI is usually 
2-3 years down the line.”
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“People frequently ask us 
what the ROI of culture is.  

Just because you 
can’t measure the ROI 

of something doesn’t mean 
you shouldn’t do it. 

What’s the ROI on 
hugging your mom?”
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Give
preference

to those
with the Index
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IITTI.org/123
(A special link just for HR)

Actual Job Ad

For detail:

https://www.iitti.org/123
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